Brian Taylor  •  (425) 625-2111  •  BT@BrianTaylor.com
1017 101st Ave NE, #435, Bellevue WA 98004
www.linkedin.com/in/briandtaylor/ 


Accomplished SEO Marketing Manager with 18 years of expertise creating and implementing dynamic marketing solutions.  Creative and analytical online marketing specialist.  Team player and leader with a universal approach to critical problem solving.     

Strengths & Achievements
· Managed Microsoft PC Repair & Software Install departments of 30-50 employees each

· Managed real estate project with 80 sub-contractors (Lake Forest Park Mansion)

· Technical Support – over phone, in person, software, hardware

· Web Site Development, Graphic Design - Adobe Photoshop
· Computer Technician & Hardware & Software Support Specialist

· SEO (Search Engine Optimization) Copywriting / Editing

· SEM (Search Engine Marketing)

· E-mail campaigns / Newsletters

· CRM (Customer Relationship Management) 

· Keyword & Internet Market Research

· Telephone Sales:  B2B & Retail

· PPC (Pay Per Click) Campaigns

· Traffic Analysis & Reporting

· Google Analytics / AdWords ... A/B Testing
SEO Web Developer
1996-Present

Provide SEO and SEM web site development, graphic design and online marketing.  Evaluate and test clients’ site's content, layout, server infrastructure; followed by keyword market research on targeted markets search habits.  Analyze statistics reports in order to determine desired search engine traffic keyword phrases target.  Use ethical / white-hat SEO techniques to produce solid high rankings for numerous keywords - phrases.  Determine strategies and execute the tactics necessary to drive increased traffic to web sites, with the ultimate goal of delivering a positive ROI via conversions, leads and sales; and to decrease maintenance and capital expenditures. 


Microrim Software
Enterprise Software Sales
1994-1996
Always one of the top selling sales reps out of 50 reps, for a relational database called R:Base - an accounting software.   As a top producing salesman during my tenure, I learned valuable verbal sales and personable articulation skills enabling me to close a sales at a higher rate than many.   One of my largest clients was Warren Buffett of Berkshire Hathaway.   I also attained higher than average customer retention rates, by offering extensive client support experience.
Microsoft New Software Install Manager
1993-1994
Solely managed the New Software Installation Group, of about 30 employees, including the hiring and educating of technicians.  I wrote and instigated new databases and operating parameters to speed up install and delivery time of new PC's.  Learned how and when to lead, follow or step aside.  Every new computer came through our department before being released to employees.

Microsoft  (ComputerLand) PC Repair - Assistant Manager
1992-1993
Responsibilities included managing about 30 PC repair technicians that serviced ALL Microsoft employees on and off campus.  I had to maintain contact with every employee who had a computer problem, and keep them happy until the issue was fixed.  Managing the PC Repair Service department by having all hardware problems repaired, by utilizing the most expeditious and cost effective means available, while still supplying maximum customer satisfaction.  Designed and instigated innovative techniques of operation in order to further satisfy Microsoft employees.  


Taylor Development Corporation
1988-1992
President


Bought, renovated and sold old homes.  Biggest project was purchasing and renovating the Lake Forest Park Mansion; which required a $300,000 reno budget, as well as 80 sub-contractors and interior design teams.  Chosen as the 1990 A.S.I.D. Designer Show Home, and a record 20,000+ people toured and were entertained at the estate within a 30 day time frame.  I personally put the estate on the National & State Register of Historic Places.


Education
University of Washington
 1983-1987
Business Administration & Philosophy


Web Sites I Have Built – References:

· www.AeroRentaCar.com  

· www.JaysKirklandAutocare.com
· www.TimesharesPoints.com
· www.BrianTaylor.com/2016/  (my new site – takes a while to load as its on a test server)

· www.RobertKaindl.com 

· www.AZgolfProperties.com 
· www.IndependentMedicalExaminer.com
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